SINOTRANS SHIPPING LIMITED
NOTRZ Hong Kong

THE COMPANY’S QUALITY & ENVIRONMENTAL POLICY
(IS0 9001:2008 Clause 5.3.}

(ISO £4001:2004: Clause 4.2.)

<<This Policy is updated & available to the public and accessible through our website wwiw.sinotranship.com>>

The Policy of SINOTRANS SHIPPING LIMITED (SSL) is to provide all Clients with Services that
consistently exceed their expectations in relation to Quality Reliability, Client Service and Environmental
Responsibilities.  SSL is totally committed to achieving the highest Management Standards with particular

emphasis placed upon quality and protection of the environment.

The commitment to Quality and the Environment includes the provision of efficient working practices, ~ SSL
is committed to enhancing Client requirements and the continual improvement and effectiveness of its Quality

and Environmental Fully Integrated Management System.

This Policy is appropriate for the purposes of SSL and provides the framework for establishing objectives
which are then reviewed. There is a constant drive to satisfy our Clients, while always complying with
National/International Legislation, Statutory/Regulatory requirements (i.e.: Legal requirements), for our
Employees and the broader community. This involves encouraging the active participation, endeavour and

contribution of ideas from all personnel,

These high standards of work will be achieved by operating a Quality and Environmental Fully Integrated
Management System that meets the requirements of the International Quality Assurance Standard ISO
9001:2008 and Environmental Standard I1SO 14001:2004.

The Quality and Environmental Fully Integrated Management System will allow SSL to control and monitor
risks and verify adherence to performance standards. Compliance with this Policy, Objectives and associated
Procedures is mandatory and binding upon all Employees. Quality and the Protection of the Environment is
the responsibility of everyone working for and on behalf of SSL . This Policy is communicated and
understood within SSL and is available to the Public and will be reviewed for continuing suitability and

relevance,
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